M .:A._N m
2 7 @% ;ﬂmw
4

ﬁn B¢ e
RLfif=, R

H A &5

25|
TFEHT X2}




L

4k

1]
I

7

<
an

‘FEDLE (BIHMDEA)

L) Lizo EANL

F—C2DFAZRET 2D oK IbN RN L, FHES Y b DI L,

A hotel deposit is an upfront payment made by a guest to secure their reservation
and cover any potential damages or incidentals during their stay.
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Upselling is a marketing technique where a salesperson encourages the customer to

purchase a more advanced or premium version of the product or service they are
already considering.

ZIAhlLE

Aza—pofHr oMz EATEXT 2224 vD 2 L,

A method of ordering in restaurants where the guest selects individual items from
the menu rather than choosing a set meal.
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A hotel package that includes dinner and breakfast for a one-night stay.
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SR, i 300% (3hF) BHlahbERAZ2—0 L,

A traditional Japanese daily meal style typically consisting of miso soup, one main dish
usually such as meat or fish, and two side dishes such as vegetables, mushrooms,

or seaweed, accompanied by rice.

[Cultural meaning]

ichi (— ) means“one,”ju (i) means “soup,” san ( — ) means “three,” and

sai (3% ) means “dish,” the literal meaning of ichiji sansai is “one soup and three dishes.”

*A—ILRIRIAV K

Lew il Len BARVEAD L
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A strategy focused on selling the right product to the right customer at the optimal
price to maximize revenue. In the hotel industry, this typically means selling the right
room to the right guest at the best price and time to achieve maximize revenue.
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Tourism and business activities aimed at travelers visiting from abroad for purposes
such as sightseeing and business.
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A type of vegetarian who does not consume any animal products, including eggs
and dairy.

D xTI)VALRYYVY
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A complimentary drink offered to guests as a gesture of hospitality, commonly served

in upscale hotels and restaurants to welcome special guests, often at the start of
a meal or stay.
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To arrive at a hotel and stay without a prior reservation and request accommodation.
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A permit issued under the Hotel Business Act, required to operate legally an inn or hotel.
To obtain the permit from Public Health Center, the facility must meet the standards for
sanitation management, fire-fighting equipment, and securing evacuation route.

The facility must ensure a safe and hygienic environment for guests.

@& (ZVWEW)
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The practice of maintaining cleanliness and hygiene.
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The practice of accepting more reservations than the number of rooms available in a
hotel. Often to offset potential cancellation.
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A unique Japanese approach to hospitality, characterized by attentiveness and
a wholehearted effort to make guests feel welcome.

« A—=ILA ‘/7)[1—“/7‘
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A pricing model where the cost of accommodation includes all essential services
(food, drinks, and activities, etc. )

- EOER (BPWE95<U&)
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The process of managing and eliminating harmful pests.
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A set of condiment containers, typically placed on restaurant tables for customer use.
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The process of supplying fresh air to a room by replacing stale indoor air with clean
outdoor air.
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A tourism association is a regional membership (often publicly funded) organization,

consisting of of business and individuals in the regional tourism industry, aimed at
attracting visitors to the area.

- BN (hARKW)
bRk 7 v OREZRND 2 k.

Inside of the facilities at an inn or hotel.
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The use of services except accommodation purpose such as non-included drinks,
room services, massage services, etc.
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To take a temporarily break from work.

ZZE (K5ULD)
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The state of a room being vacant or available.
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Customer reviews and comments of regarding their experiences.
Customers share their experiences on Online Travel Agent websites, review sites or
social media.
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Respect
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It is a highly polite form of Japanese used to convey either humility or respect.
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A small portion of food consumed between meals (breakfast, lunch and dinner).
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Information relating to an identified or identifiable individual including full name, date
of birth, gender, age, address, phone number, e-mail address, social media accounts,
school name, bank account and credit card number.
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The use of windows and skylights to allow sunlight into a room or building.
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A catastrophic event caused by natural hazards such as floods, earthquakes,
or hurricanes resulting in significant damage or loss of life.
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A local government entity, including prefectures, states, cities, towns and villages.

ﬁmﬁ(bz;a%h)
M) THT) TR o2 &,
Shi cho son (City-Town-Village)
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A building system designed to automatically detect, alert occupants,

and alert emergency forces of the presence of fire, smoke, carbon monoxide, or other
fire-related emergencies.

EE (Lw5F&L5WA)
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Employees who, in this context, working for hotel or inn.

BiamEsE (L <<ik<LED)
g, "TvEDI L,
accommodations for travelers and tourists. Hotels and inns.
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A guest list required by law, which must include the name, address, and phone number
of each guest. Receptionists typically ask guests to fill out a form or registration card
upon check in.
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Travelers in Japan are subject to accommodation taxes in many cities. The taxes are
levied based on the region and city where the guest stays.

BRI (L <E<Po2Dh)
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A list of terms and conditions for an accommodation contract that the accommodation

provider and guests agree upon.

.

- HE (Lw>ZEA)
feds (RES. R7n 7 E) ~Hpda 2k, &7, T3 2L,
To go to work(hotel) or to be working for hotel.

- F5E (b@{b)
HoOOREmLS#, FrioTERT 2{EL 500 k.

A system of communication using visual gestures and signs, as used by deaf people.

-HADBM (LvADL &LLLEW)

LAtA R el

TR OB S L 0RO L,

Seasonal, fresh and delicious Ingredients

F8 (L&5U)
AL 0B ROy ay) HLOADC L.

A co-worker who is in higher position than you are.
(including boss, supervisor and manager)

ﬁ%(b;SE()

MECEDH 2WE IO 70, WEL DT 52 L,

The cleaning and disinfection of an area or an item.

HEMRE (LE5H50AT)

IR BT, WAL FMLw bR U LT 5. B LR

THRHEL SRS » 3RO L.
The expense for laundry detergent, toilet paper, and other consumable items
in a hotel facility.
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The cost for food and drinks served to guests in accommodations.

ﬁﬁ&ﬁ%(b&(émﬁhbbo)

S LE LT, EMES LS 2HAD L,

The percentage of food cost relative to gross sales.

BHE (L&<Brw5&EK)

WD 0 A 0 A 6 2 OFTE - HEWES £ 76 & L3 PRI H
Pk o T, EEA M. FAL WM E ORER BN 2 RAD C L.

An illness caused by bacteria or other toxins in food, typically with vomiting
and diarrhoea.

SILIN—
FATRIE—IREDI L,

Knives, forks and spoons for eating and serving food.

AMEE (LAITAD)

Lo @ LEn Lo 3 h 5 ¥ [ PR AYD

R 5 O TR MDA 5, o & OB, R TR, KRR

LEDORHES 3EHD I L,

Labor costs, including wages, transportation expenses, employee welfare,
health insurance for each employee working at an accommodation.

‘%ﬂﬁ(?ma"5hov)
R ORI, AEERE. BiBr U L+ 2B UE L 5. AoH, WA, 4R
AR Y N

The cost of water, electricity and gas for lights, air conditioner,
boiler in an accommodation facility.

BB (BWwrD)
Ty lsnnnlt,

The state of being clean.

BR (BWwE5)
OO DT 3 Ll o TT IRV IR PDERPIMDDZ 2 L,

The task of making the inside of a building such as a house or hotel clean.
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The division of a market into different groups of customers who share similar
characteristics or needs.

BE (Bo5v<)
LSRR — AR 22 L, BT LETA L,

Attending to customers.

BE (258&8A)
$CATCARMEFD L,

A loud and unpleasant sound.

xifim (€50 & <VA)

LA

PED DR GRPERIZOT S b,

The activity of making something look more attractive by adding items around or on it.

YAUT
74 %?éﬁﬁﬁ%ﬁ%ﬁ%
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LERE R 74 L ORIR P IET 2 B0 L.

Someone whose job is to serve and give advice about wine in a restaurant.

BE (FWEA)

Lo h

HfB REE. a7 ¥) »olRa 2 L,

Done with work for the day and leaving a workplace.

A4V o734 07
P G $ 9 w R LEDD LwliLen ¥
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Lo B lEAD 2L

0. AR oM. R bR T2 R0 OMHKD 2 L,

A way of setting the price for a hotel room in which the price changes according to
how much demand there is for it at a particular time (= how many people want to buy
it or pay for it)

a revenue management pricing strategy in which businesses set flexible prices for
products or services based on current market demands. It usually entails raising prices
during periods of peak demand and lowering prices during periods of low demand.

,@
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A reservation made directly with a service provider.

=TTV
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It' s the practice of narrowing down a target market into specific segments of
consumers with common attributes and directing more personalized marketing efforts
toward them.

IINTvx2y

THIY AT AR THEMO TS5 — 12 L VA U RO THPA-TLE S 2 L,

To promise the same room to more than one person or group.

WEN (5EABLES) | -
& DSl T IE 3 L BRI & FbE b LR L e,

$1. MUT (RERE) HIEL 63Ok % RlRACHTT 2 2 b,

It refers to efforts to consume agricultural and marine products produced in domestic
regions within the region where they were produced.

A% (50)

MEFEOE, [LROBRIL > TRENS,

A chief executive of each prefecture elected by local residents.
TAO07Ik

HEATEEZ TR R LIRE 2 L,

To buy food at a cafe or restaurant for eating elsewhere.

TA1—R

ﬁﬂd%?% %B%DT%%T%_E

Booking a room for a short period of time during the day, rather than for an entire night.
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An area of local government in Japan.
There are 47 prefectures (including Tokyo metropolis,Osaka and kyoto urban prefectures)

HE (BhWw)

REE TR 5 kD =

A waitress who attends to customers in Japanese hotels.

AEH (IS5 &ES5EW)

ﬁ%diébkcﬂtfﬁﬁﬁﬁﬁfmifbb RYSYNOIY < PSP TS
Wi RRTRECEABICAZEA RS G,

In Japan, there is a legal bathing tax that customers must pay when using bathhouse
with mineral springs.

/J—=¥3—

TRV DTl b b 6T, %@iﬁ%’f%frﬂélﬁ‘bk

A customer or guest who booked a room but does not show up.

fichE (IFVWEA)
B0 kM % 7 — 7 0 S SEOEY) 4R+ 2 2 k.
To serve drinks and food properly at the table.

INZ=I
4';(714& (L2 L) @ji(ﬁ( I-T fﬁéh?"’%O)J %Elﬁkfi‘ém%f%*)

L1 TA HALA

N =R 4 Z7A¥kfiﬁ®7§f)‘ﬁ L‘Lfﬁ'\@ﬂé LoD L,

Halal is a dietary law derived from Islamic teachings, meaning “lawful or permitted.”
any food deemed permissible under Islamic law, as defined in the Quran.

The Islamic dietary laws specify that all food and beverages are considered Halal unless
explicitly stated as forbidden.

BAEER (ZAKWDADD) / &
EOR 0T, RE. TGS 2R p e BN - G5, Bk R
REChr RO L,

the costs of doing business. They include rent and utilities, marketing and advertising,
sales and accounting, management and administrative salaries.
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A sales commission is the amount of compensation paid to a person based on the amount
of sales generated. This is typically a percentage of sales, which is paid on top of a base
salary.

FEEO (OL&LSCB)
KGTe ¥ OB HIED I LA 2 TREsnTuAIOD D L.

A door in a building or vehicle that people can escape through if there is an emergency.

=3 (02FEA)
HABEZ A OAL, 477, BEPFOOSESITEL L OARTL {218, HAA L HHE
Ak@%)ﬁ\Dﬁﬁ?&bbﬂﬁﬁkuﬁbfni;:7—yay%k%:&

To communicate with someone who is deaf or speaks a foreign language by writing.

iﬁ(vth)
g%mi@kmagﬁgﬁﬂétb E%ﬁ“i%@<~k

The act of moving people from a dangerous place to somewhere safe.

B (OBATNS)
B L TSN BET D .

An evacuation route is a way to get out of a building if there is an emergency,
such as a fire.

PAE D27 I
7w ¥/ (Booking Engine) . TE(EIF’@ ﬁ’Eﬁo)W:—?‘U‘/f }‘J:’Cﬂ”/

74/?%%x7ﬁ75f®®/xTA@ L,

A software application used by hospitality businesses to provide guests with
the ability to reserve a property online.

‘ NN

7w 7 TR
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Lw kS EERE Lt

ﬁﬁﬁﬁaﬂ@ﬁio x@ﬁbﬂ%&ﬂ@% Afﬂb%f%ﬁ%x&4w@ L,

A meal where people serve themselves different types of food.

ERE (3\Ww>5%53)

CACALERN D A, A, —EUEOR 3 ADEE RS TV AD
2k,

Rich people
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The act of making a product, organization, person, or place easy to recognize as different
from others by connecting it with a particular name, design, symbol, set of qualities, etc.

L. #—4y FHBER LT LA v £— %
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T
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A written statement from a person or group that is given to newspapers and
broadcasting organizations to become part of the news.

“wR&7bw777 XF(B&m

EARME D H L %Hﬁ@&a Fntuw 51@(!517 S DL,

A small hotel or private house that rents rooms and provides a morning meal.

A/@UV‘
W@%Ek@ﬁ%@ﬁm%é \ﬂ%@ ﬁ ﬁ%&k@*%@ﬁm%wuktf

BEEPTAIADZ L,

A person who does not eat meat for health or religious reasons or because
they want to avoid being cruel to animals

%A.Giohﬁ
A‘“%‘Fﬁ( Zt,

To prevent outbreak of a fire or to protect from fire.

REF (EF AL &) |
MR RO AL % % 2 5 AN HRED = k.

Government facility responsible for public health matters.

H=E (FAULD)
SR AZE G T O GIREED = b
Rooms are fully booked.
BfeUid (AELiBH)
CARBLEL SRR 0ES 1D, ERPSES AL ERELL I L,

In Japanese, the words “personal appearance” already include the meaning to always
maintain a good personal appearance.
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The most important food for a meal.

s AZN—=HILTH1LY
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BEZCONZHFITTE 52 L% HEg Ui - BE - 5L Lodito s b,

The process of creating products that are accessible to people with a wide range of
abilities, disabilities, and other characteristics.

Ry
=R EAND I L,
Almost everything related to "cloth" in modern hotels, including hotel room bedding

such as sheets, duvet covers, pillowcases, pillow cores, quilt cores, decorative fabrics,
square towel, face towel, bath towel, bathrobe, tablecloth, mouth cloth, chair cover.

CYE—H—
R BB A L LAY . 20BLMEMERDIEL SHHOEELT L2
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Regular customers/guests

- ALBIEE (hWEZES)

A

ZOBAETE O LY OfEE: (=F+—) O L.
Etiquette

'DNZJ—V*JX/F

WS 12 SOEE RN L. & AR R R TR B~ <
REQMM T2y bu—nt 5L,

A discipline to maximize profit by optimizing rate (ADR) and occupancy (Occ).
In its day to day application the maximization of RevPAR (Revenue per Available Room)

ARG

IS paramount.

- EH (hAF<)

Lw <L ¥ BCwt s Lw ikl

HL@@% fZﬂML@ %Lf@ﬂ@ L

Staying at the same hotel or inn for two or more consecutive nights.
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A method of assigning overhead and indirect costs—such as salaries and
utilities—to products and services.

ADR
Average Daily Rate 0)&1%,; T @% —EhH i Y DTS $1ﬂﬁ® L,

Lw (g P ANE Lot shAlwo

fETA S i%)ubtj n+§E ﬁ@tfk‘érgﬁﬁfﬁtﬂ

It measures the average rental revenue earned for an occupied room per day.

F&B d>~ kA=

L&l Elael » A b [ERVER] D CALD

ﬁﬁ@ﬁkﬂ@nxb%ﬂ;ﬁ_fﬂ CERT B BOC L, @ZH@JEHM’P@Y&%@%E it

B L B AY 20 B

)\ﬂ@@’@ﬁlﬁ’l‘k%?‘;/ﬁtffﬁfﬂt 361, k- ﬂ%%*ﬁtf*bTV%Lfﬂ

CETILSD . AR ARG L0 T A L CEHD 2R b R AR T B,

The guidance and regulation of the costs and revenue associated with operating food
and beverage services in hotels, restaurants, hospitals, schools, employee restaurants
and other establishments.

FIT
Free Independent Traveler OWETHY . H EEI U 1./\751‘7??%@ L,

Person who prefers to travel independently without being part of a tour group.

S AT KDL CLAavaAr by pH

SE Lt LT, B+ AR L 28R L,

Ratio of Food and labor cost

HACCP
BB ORAEMERT, RRmOBE - BRI H 2 AEr TH - BE - MY 2
VAFLDZ L,

Hazard Analysis and Critical Control Point

KPI
Key Performance Indicator @ﬁff:?;éf HY, "ﬁE ik D E%‘i % 1%;5?3' 518 @LE%: 73 %%EE
quﬁﬁ@i‘ai‘%‘%@ 2k,

A quantifiable measure used to evaluate the success of an organization, employee, etc.
in meeting objectives for performance.
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Occupancy Rate @Wﬁéﬁf TLEQEU}@M@ nm: @1%@) H((R”fﬁ‘”

R CLoT z25L-7% dAlwD

TR + BER x 100 THH,

The ratio of rented or used space to the total amount of available space.

- OTA
Online Travel Agent @ﬂigi?éf‘ Ao 2—=Av b#AL ’Cﬁ'f{ﬁ?%xﬁg’@"ﬂ‘— v A %Thz'asbfi‘é
T34 A URATREED C b

A business that allows users to search for and book travel products such as air tickets,
lodging, car rentals, tours, cruises, and more.

- PMS
Property Management System (7w %5 4 - ‘?7? 7}‘ >b o ‘/X7"A) DT, T

PAHAD P AD FrlLlLo2dAb CriiEs CHuH A 9T

WERL vmy VERL REEEL A MW, STHEE LR 7 R B R

» A

BT AZHOY 7T TDI L,

A software application for the operation of various businesses, especially
in the hospitality industry.

- RevPAR

BAEVL»OD S Felln Hob Hizu

ot Rl RE S %= 1 5%7"0@&&%%‘3‘1&@ L,

KERME (0CC) x HETHM(E (ADR) THib,

A metric used in the hospitality industry to assess a property's ability to fill its available
rooms at an average rate.

- SEO
GoogleEk@’fﬁ;—ﬁl‘/‘)‘/@ffﬁ;ﬁ ERS T RO Y 2 A AL ELRS R

589, v=THA I\O)Tﬁﬁk@pﬂfiﬁk%nﬂ*"?‘%b L,

The process of improving the website to increase its visibility in Google, Microsoft Bing,
and other search engines whenever people search for

- VIP
Very Important Person @Wﬁmf N '—H)E'J'Jﬁﬁg/\%’@}éﬁ%:@ L,

A very important person; a person who is treated better than ordinary people because
they are famous or influential (= they have a lot of influence) in some way
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